MyHHLMIIaTbHOe aBTOHOMHOE J0LIKO/IBHOE oGpa3oBaTe/ibHOe yupexieHue «[eTCKui caj Ne 4»
ropuMueckuit agpec: 624480 r. CeBepoypasbCK, yii. IInonkoBckoro, 13
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KoHTaKTHbIe Tenedonsr: (34380) 2-42-06, 2-33-48

Oruet 3a 1-e monyrogue 2022 rojia no yCTpaHeHU 0 HEJO0CTATKOB, BBISIB/ICHHBIX B X0/ie IIpOBeleHH1s
B 2019 rojly He3aBUCHMMOH OL[€HKH Ka4yecTBa yC/I0BUH 0CYyLIeCTB/IeHHUS o6pasoBarTe/IbHOM /IeATe/IbHOCTH
B MAJIOY Ne 4

(Ha¥MeHOBaHHe OpraHU3aLiiK)

r. CeBepoypa/ibCK
2022



Hepocratky, BeIsIBIEHHBIE B X0/
He3aBHCHMOH OLIeHKH KauecTsa
YCJIOBUI OKa3aHUsl yC/IyT
opraHu3aLueit

HaumeHoBaHHe MepOMNPUATHS MO YCTPAHEHHIO
HeJJOCTaTKOB, BbISIB/IEHHBIX B X0/1e HE3aBUCUMOWM OLIEHKH
KayecTBa YC/IOBUi OKa3aHHUs yCIyr OpraHu3alue

[TnaHoBbIN CPOK
peaiM3aLu1
MepOTIPUSATHS
(uucno/Mecsiyron)

OTBeTCTBEHHBI
1 UCITO/THUTE/Ib
(c ykazanuem
bamunum,
HUMEHH,
OTYeCTBa U
JO/DKHOCTH)

CeefieHHs 0 X016 peaiu3aLu1

MEpOIpPUSITHS
peanu3oBaHHbIe | GaKTHYECKH
Mepbl 110 1 cpok
YCTPaHeHHIO | peaiM3aL{u
BbISIB/IEHHBIX | (UMCI0/Mecs
Hel0CTaTKOB L/ron)

[. OTKpBITOCTB M AOCTYNHOCTB MH(GOPMAaLK 06 OpraH13aLu WK 0 GeepasbHOM YUPEXAEHUH MeMKO-COLMATBLHO

1 3KCIepTHU3bI

111 B TeueHue 10 Kanpanosa Wudopmarus 25.05.2020
.1. [Moppep>xuBate akTyaIbHOCTh | CBOeBpeMeHHOe 0OHOBNIeHHe WH(OPMALMK Ha CTeH/ax B =
U MONHOTY MHGOpPMaLMHK Ha romenieHMH o6pa3oBaTe/IbHOW OpraHU3aLHH. AUCEE oM Eue He LICHE 05.06.2020
CTeH/AX B NOMeIeHH H3MeHeHUs FOpbeBHa, aktyanmsuposa | 15.06.2020
0Gpa30BaTe LHOM OpraH3AIHH uHbOpMaLuu 3amMecTuTe/nb | Ha 4 o6HOBIeHa | 25.06.2020
HA [IPEXHEM YPOBH. 3aBe/lyIOLIero 06.07.2020
no BMP, 17.07.2020
['puropuyk 27.07.2020
BepoHuka 06.08.2020
OnerosHa, 17.08.2020
CTapLIMid 27.08.2020
BOCMUTAaTE/b 07.09.2020
* 17.09.2020
28.09.2020
08.10.2020
19.10.2020
29.10.2020
o 13.01.2020 Kanpanoea Ha 13.01.2020
1.2. IlpuBecTH B cooTBeTCTBHE C | PasmecTuTh Ha 0pHLMaNBHOM caiiTe HHPOPMALIKIO O . —.
HOPMaTHBHO-NPABOBLIMU aKTaMH | CTPYKType ¥ 06 opraHax yripaB/neHusi 06pa3oBaTe/IbHOM = caﬁ'rlé
obHLUAIbHBIHA CalT OpraHU3aLK, | OpraHU3aLUx (Haumeuosaung U MeCTa HaXOXXIeHus s S ecm*rénb S
z a;i?rcgﬂocm, pa3MeCcTUTb Ha CTPYKTYPHBIX [10/ipa3/je/neHri (OpraHoB yTIpaB/IeHUs). saBeyiomero | uuopMauus




1H(POPMALMIO O CTPYKTYPe U 00 no BMP, 0 CTPYKType H
OpraHax yrpaBJ/IeHHs [TomeiTKHHa |06 opraHax
o6pa3oBaTe/IbHOH OpraHM3al{Mu TarbsiHa yTipaBJ/ieHUst
(HauMeHOBaHHe U MeCTa BnaguMupoBH |obpa3osaresib
HAXO0XXJeHHsl CTPYKTYPHBIX a, HOM
rnojpaszjeneHui (opraHoB a/IMMHHCTPATO | OpraHM3aLiuy.
yTpaBieHus). p ca#Ta. CTpyKTypHbIX
nozipasperne
HUN HeT.

1.3. IToAep>KUBaTh aKTyaIbHOCTD | Pa3MecTHTb Ha OQHLHA/ILHOM caiite obpasoBarensHoii | 05.02.2020 Kanpanosa Nndopmauus 05.02.2020
uH(bOPMALIMHU O AUCTAHLMOHHBIX | OpPraHU3aLMu: AHHa pa3MellieHa Ha
cniocob6ax obpaTHOM CBA3U U - pasgen «4acTo 3a/jaBaemMble BONPOCKD»; HOpreBHa, oduLManEHOM
B3aUMOJIeHCTBUS HA B pasgene «Hosoctu» pasMmecTuTh MH(pOPMALMIO JJIs 3aMeCTHTe/Ib | calTe 05.02.2020
oduLMaIbHOM caiTe popuTesedl O HAaIMUMM 3/IEKTPOHHOTO CepBHCa A 3aBeayiowiero |obpasoBaTesbH
oOpa3oBare/ibHON OPraHU3al{y U | BHeCEHUs npezyioxxeHuii no pabore 10Y. no BMP, oH
vX (YHKLIMOHMPOBAHHE [TOMBITKHHAa | OpraHM3auuu
- pa3pien Yacro 3ajjaBaemMble TarbsHa
BOIPOCEL. BnapuMupoBH

a,

a/IMHHUCTPATO

g p caiTa.

1.4.Ycunutb paboty mo Co3path Ha opuuMansHOM caiite pasen «Hesasucumas | 10.01.2020 . Karpanosa Undopmarus | 10.01.2020
nonyJ/spu3aLyi opULMaNLHOrO | OLIeHKa KavyecTsa 06pa3oBaTe/IbHON JeATeIbHOCTH JJIs N AnHa pasmMelleHa Ha
caiita bus.gov.ru Ha 1H(OPMALMOHHOTO COMNPOBOX/IEHHUs! MEPOTIPUSITHI 10 FOpbeBHa, o¢uLHMaTLHOM
oduLMaILHOM CanTe OpraHM3aLuy ¥ NPOBEEHUIO He3aBUCHUMOM OLIEHKH 3aMecTuTe/lb | caiire
o6pa3oBaTe/NbHOM OpraHu3aluy, | Kauecrsa 06pa3oBaTe/bHbIX yCIyT 3aBefiyIOLLiero
pa3sMecTHB Ha 0QHLMATIBHOM no BMP,
caiire: Buectu B pa3gen «HesaBrucumasi oLjeHKa KauecTsa [0 15.06.2020 r.  |ITomeirkuHa | OTueT 3a 05.06.2020
- B pasgene 'He3zaBucumas YC/IOBHi OKa3aHMsl yC/Iyr» [UIaH ¥ OTYeT M0 UToram HOK | [o024.11.2020r. |TarbsHa nepsoe
OL|eHKa KauecTBa yC/IOBUH 3a 2019 rog. BnaguMUpoBH | noayrojgue
OKa3aHHUs YUIyT' [UIaHOB M a, 2020 roga no
oruetos no uroram HOK B 2019 agmunuctparo | HOK
roay; p caiira. pasMellieH Ha
- Gaunep c npurnanieHiem Pa3MecTuTh Ha OQULMaLHOM caiiTe 06pa3oBaTe/IbHOM OHUHTLHOM




OCT3BUTD OT3bIB HA OPULMABHOM | OpraHH3aLUK GaHHep ¢ npur/aleHHeM 0CTaBUT OT3LIE caiire
caire bus.gov.ru (Ha rIaBHO#R Ha oQuUMaNbHOM caifre bus.gov.ru (Ha rnasHoi
CTPaHHMLe 0pHILMaIBHOro caifra CTpaHMLe 0pULIMANBLHOrO caifta obpa3soBarensHoii Otuer no 18.11.2020
obpasoBaTenLHOif OpPraHM3alliM). | OpraHM3aLuH). HTOram
HOK-2019 no
COCTOSIHHIO Ha
01.11.2020
pasMerreH Ha
oHULHATEHOM
caiite
bannep 09.01.2020
pasMeLIeH Ha
oduLHaTLHOM
caifre
II. KomopTHOCTS yerosuii npegocrapnenust ycnyr
2.1. ToBEICHTS ypoBers O6opyzoBats 30Hy oTABIXA (oxupanus pogureneii) 31.12.2020 Marowenko |3oma otgeixa | 13.02.2020
Kpec/amu. Enena o6opyzoBana
KOMQOPTHOCTH OKa3aHHs YCIIyT, C Cepreensa,
YICTOM 3aMEHaHHH, BbICKA3aHHEIX Paspaborats cTenp HaBHraliH BHYTPH 00pasoBarebHoi 31.12.2020 3aBefiyrowmi, |Crenpg 14.10.2020
TIO/TyYaTe/1sIMU yCIyT
OpraHHU3aLMy. Consriekep HaBUTal[UH
) Enena pa3sMeLeH B
Cepreesna, xosne
x 3amecTuTeNb | o6pasoBaTensH
3aBejyroero | o
mo AX. OpraHM3aruu
Kanpanosa
AHHa
HOpheBHa,
3aMeCTHTe/Tb
3aBeyIOLIero
rmo BMP




II. JoctynHocTs YCIIYT AJist MHBa/IW0B

3.1. TloBeicuTs yposens
AOCTYITHOCTH YCIIyT /151
HHBAaNKI0B, 0becreyus:

- HamMure 060py10BaHHBIX
BXOJHBIX rPYNIN MaHAyCaMu;
- HUTMYHe CMeHHBIX Kpecesi-
KOJISICOK

YcraHosuThb 060pynoBaHHbIe BXOZHBIE TPYIITbI

naHaycamu.

[Ipuobpectu cmennsie Kpecna-KOoJsACKH (2 )

Y CTaHOBUTB 3HaKH, BHINONHEHH I penbeHO-ToYeYHBIM
wpudTom Bpaitnsg (mybaupoBaHue HaznHCel, 3HAKOB U
HHOM TeKCTOBOI 1 rpaduyeckoii nHpopMarum).

O6HoBneHne paszena «PekomeHaauum»
(npegocrasneHue YOIYTH B JUCTaHIHOHHOM peXuMe).

YcranoBnen panee

31.12.2020r

B Teuenue 2020 r.

INOCTOSAHHO

Maroenko
Enena
Cepreesna,
3aBe/YIOLHH,
lonbuekep
Enena
CepreesHa,
3dMeCTUTE b
3aBeJyIoILero
no AX,
[puropuyx
Beponuka
Oneroena,
CTapLIHii
BOCITUTATe/Ib,
ITomMbITKHUHA
Tatbgua
Bnaaumuposn
4,
8/IMHHUCTPATO
p caiira.

Bbinonueno y
OAHOM BXOZHO#
CPYTIIBI

[Tpro6penu 2
KpecJia-
KONSICKH

[Tpuo6penu

YcraHoBumm

Undopmanus
BbLIOXKEHa Ha
caiiTe B pasgene
«IToka Bce
AoMa»

Uudopmarus
BbUIOXK€HA Ha
odpuLHaTEHOM
caiite B pasgene
«/IucTaHMOHH
oe obyueHue»

20.06.2016

30.10.2020

28.01.2020

06.07.2020

06.04 2020
08.07.2020

03.09.2020
10.09.2020
17.09.2020
24.09.2020
01.10.2020
08.10.2020
15.10.2020
22.10.2020
29.10.2020




IV. lobpoxenare/bHOCTb, BeXX/IMBOCTb PaBOTHUKOB OPraHU3aLiH K (ejepalbHOrO YUPEXeH s MeJUKO-COLIATLHOM FKCIIepTH3b]

4.1. Ilpopomkuts paboty mno Paspa6oTaTh Mn1aH NpoBe/jeHHst KOHCYIbTALMM 110 TeMaM: | MOCTOSIHHO [puropuyk Pa6ora no 20.01.2020
NOBbILIEHHUIO JobpoxenarTenbHO- | «[IpaBua 3TUKETa U MICUXO/IOrus 06LIeHHUs»; BepoHuka TMOBBILLIEHHIO
CTH U BeXJIMBOCTH pabOTHHKOB. - IpOBe/ieHHe TPEHUHI 0B, Pa3bSICHUTEILHON paboThi C OneroBHa, nobpoxenaresns | 20.02.2020
NEePCOHAJIOM I10 MpeyNpeXxieHUI0 KOHGIHKTHBIX CTapLIUi HOCTH U
CHTYyaLlUH; BOCIIUTAaTeNb, |BEX/JIHUBOCTU 12.03.2020
- MPOBE/IEHHE TeMaTHYeCKUX POJUTENCKUX cobpaHuii o FOdeposa paboTHHKOB
BOIPOCaM B3aMMOOTHOLUEHUH MeXJy paboTHUKaMH TatbsHa MPOBOAMTCS 11.06.2020
yYpexxAeHHUsI U POAUTEIMH (3aKOHHBEIMU B/aguciaaBoBH | IOCTOSIHHO
MpeACTaBUTE/SIMH). a, 15.09.2020
Cobmopenue «Koziekca STHKH U CTy)keOHOro MoBe/ieH s neJjaror-
paboTHUKOB». TICHXO0JIOT,
: [ToMeITKHHA
TarbsiHa
BnaguMupoBH
a,
aZIMHHUCTPATO
p caifra.
. V. Y 10BN1eTBOPEHHOCTh YC/IOBUSIMU OKa3aHHUS YCIYT
5110 O6HoB/IeHHe MaTepHaIbHO-TeXHUUECKOM 0a3sbl: CTOJIBI U 31.12.2022 r. Martomenko | [Tpuobpenu 28.10.2020
.1. ITpogomkuTs paboTty no - a
[OBBIIICHHIO YDOBHS CTY/bst AJIsI ETEHA. Enena 10 cronos u 30
CepreeeHa, CTyJIbEB
YZOB/IETBOPEHHOCTH YC/IOBUSIMH s
OKa3aHHsl YCIyT, MO3BOJISIIOIIEM 5 o i e
PeKOMEHI0BATS OPraHH3AIHIO 3an/aHMpoBaTh MEPOMNPHUATHS 10 6/1aro0yCTpOHCTBY B Teuyenue 2021 | TonbLiekep YcraHosnensr | 25.08.2020
TEPPUTOPHH (YCTaHOBKA MAJIbIX HTPOBBIX GOPM U roja. Enena MaJible MrpOBbIe
TeHeBbIX HaBEeCOB JiIs MPOryY/IOK). CepreeBHa, ¢dbopMel Ha
3aMeCTUTe/Ib | TEPPUTOPHUH
3aBepymoliero |(I0Y

no AXP




5.2. IIpopomkuts paboTy no
MOBBILLEHHIO YPOBHSI
yJOB/IETBOPEHHOCTH
OpraHU3aLMOHHBIMHU YC/IOBHUSIMH
OKa3aHus yCiyr

O6opyzoBaTh 30Hy OTAbIXa A/ POAUTE/IEeH C eTbMU Ha
Tepputopul JJOY (ycTaHOBKa CKameex).

[TpoBecTH aHKeTUpOBaHHe pojuTesnel (3aKOHHBIX
npejcraBuTeneii) 06 y0BNIeTBOPEHHOCTH YCIIOBUSMU
OKa3aHHs yCyT.

31.12.2020

2 pasa B rog,

Kanpanosa
AHHa
FOpreBHa,
3aMeCcTUTesb

3aBe/lyIOLEro
rno BMP,

I'puropuyk
BepoHuka
OnerogHa,
CTapUIMi
BOCIUTATEJIb,
ITomMbITKMHA
TarbsiHa
BnaauMupoBH
a,
aZAMUHUCTPATO
P caiita

YcraHoBneHsl
CKaMeMKH Ha
TepPUTOPHH
J0y

3ariaHUpOBaHO
Ha arpeb,
Hos6pb 2020

ITpoenu
aHKeTHpOBaHHe

23.06.2020

05.10.2020

3aBelyrOLLMi
MAJIOY Ne 4

E.C. MarTioLe=Hko




